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BCHP Influencer Stays 
Terms & Conditions 

These Terms & Conditions apply to all complimentary or discounted influencer 
stays at Burton Constable Holiday Park (“BCHP”). By accepting a PR stay, the 
content creator agrees to the following conditions. 

1 - Bookings & Approval 
All PR stays must be agreed and approved by Burton Constable Holiday Park prior 
to any booking being confirmed.  

Stays booked without prior approval will not be eligible for any refund, discount, 
or media agreement.  

All stays are subject to park availability, occupancy levels, and operational 
discretion. 

2 - Refund & Stay Structure 
Influencer stays are structured as an exchange of accommodation nights for 
agreed content deliverables. 

Up to a maximum of 3 nights may be eligible for refund, subject to fulfilment of 
agreed deliverables. 

Refund allocation is as follows:  

2 nights refunded for post-based content with a minimum of 1000 organic 
views. 

1 night refunded for a media pack consisting of a minimum of 3 high-quality 
media assets. 

Any additional nights beyond the agreed structure will not be credited or 
refunded. 

Refunds will only be issued once all agreed deliverables have been received and 
approved by BCHP.  
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3 - Content Requirements 
All content created during the stay must meet the following requirements: 

Video content must be at least 15 seconds in duration. 

Stories are expected throughout the stay, showcasing the experience and key 
highlights.  

No generative AI content may be used in the creation or enhancement of visuals 
or video content. 

Drones are not permitted on-site at any time.  

All content captions should be labelled as a PR stay. 

Posts should, where appropriate, tag and collaborate with @bcholidaypark.  

4 - Performance & Reach Expectations 
Each main post is expected to achieve a minimum of 1,000 organic views. 

Once this threshold is reached, analytics must be shared via email to 
influencers@burtonconstable.co.uk. 

Engagement metrics and view counts should remain visible, or a screenshot from 
the creator dashboard must be provided. 

5 - Discount Codes 
Influencers will be issued a unique discount code to share with their audience, 
offering 10% off stays at BCHP. 

Discount codes will expire 30 days from the date of arrival. 

Discount codes cannot be used in conjunction with any other offer or promotion. 

Extensions will not be granted unless explicitly agreed in writing by BCHP. 
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6 - Media Deliverables & Quality Standards 
All content supplied to BCHP must meet the following minimum standards: 

Minimum resolution of 1080px (width or height)  

Video content should include B-roll footage showcasing: Lifestyle experiences, 
natural surroundings, tranquillity of the Park. 

All footage must be stable, well-lit, and in focus. 

Large media files may be delivered via WeTransfer or equivalent file-sharing 
service. 

7 - Park Rules & Conduct 
All influencers and guests must adhere to BCHP Park Rules and Holiday Terms 
& Conditions at all times.  
https://burtonconstableholidaypark.co.uk/policies/ 

Accommodation must be left in a reasonable and tidy condition.  

Noise curfews must be respected. 

Any complaints from other guests may result in the agreement being voided. 

8 – Agreement 
By accepting a PR stay at Burton Constable Holiday Park, the influencer agrees to 
all terms outlined in this document. Failure to comply may result in withdrawal of 
agreed benefits, including refunds or future collaboration opportunities. 

BCHP reserves the right to withhold approval if deliverables are not met. 

https://burtonconstableholidaypark.co.uk/policies/

